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Teleconsult Modern Slavery Statement

1. Introduction

This statement is made pursuant to Section 54 of the Modern Slavery Act 2015
and the Modern Slavery Act 2015 (Transparency in Supply Chains) Regulations
2015 (the "Act”). It outlines the actions taken by Teleconsult Ltd (“Teleconsult”,

“we”, or “the Company”) during the financial year ending 31 December 2024 to
prevent modern slavery and human trafficking within our business operations
and supply chains.

Teleconsult is committed to conducting all aspects of our business ethically,
responsibly, and transparently. We recognise that modern slavery, including
forced labour, servitude, and human trafficking, is a serious violation of
fundamental human rights and we have zero tolerance for such practices.

2. Our Business and Operations

Teleconsult is a UK-based teleradiology company providing remote radiology
reporting and diagnostic services to NHS trusts, private hospitals, and imaging
centres.

Our operations include:

e A network of GMC-registered consultant radiologists and HCPC-registered
consultant reporting radiographers;

e Clinical governance, quality assurance, and support teams;

e Secure IT infrastructure and data hosting systems that comply with NHS
Digital and GDPR standards.

We operate primarily in the United Kingdom, with a small number of international
technology partners. A number of our reporting consultants are based outside
Europe.

3. Our Supply Chains
Teleconsult's supply chains are relatively short and primarily involve:

e Clinical professionals (self-employed or contracted radiologists);

e IT providers, including software, hardware and cloud hosting;

e Professional services, such as recruitment, legal, and financial
consultancies.

We assess our supply chains as low risk for modern slavery due to the highly

regulated nature of healthcare and the professional standards required of our
partners and suppliers.
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4, Policies and Governance

Teleconsult maintains a robust framework of internal policies designed to uphold
ethical standards and prevent modern slavery. These include:

e Ethical Trading Policy - setting out the principles of ethical behaviour
expected from employees, contractors, and suppliers.

e Corporate Social Responsibility Policy - stipulates respecting and
upholding human rights in all business activities and addressing any
adverse impacts responsibly.

e Supplier Contract Conditions — when procuring goods and services, we
additionally apply specific Terms and Conditions that require suppliers to
comply with relevant legislation. This includes requiring all suppliers to
comply with the Modern Slavery Act 2015 and ensure that their own supply
chains are free from forced labour.

e Freedom to Speak up and Whistleblowing Policy - providing a
confidential channel for employees, contractors, and third parties to report
any concerns, including suspected modern slavery or unethical conduct.

e Recruitment Policy — ensuring that all staff and contractors have the legal
right to work and are engaged under fair and transparent terms.

5. Due Diligence and Risk Assessment

We perform due diligence on new suppliers and renewals to assess potential risks
of modern slavery or human trafficking.
This includes for suppliers:

e Reviewing supplier policies and statements related to ethical labour
practices;

e \Verifying registration and compliance with professional and legal
requirements;

e Ensuring contractual clauses mandate adherence to anti-slavery
legislation;

e Periodic reviews of high-value or high-risk suppliers.

Teleconsult's procurement and governance teams are responsible for
monitoring compliance and escalating any concerns to senior management.

6. Training and Awareness

To reinforce our commitment, Teleconsult provides awareness materials and
targeted training for staff involved in:

e Procurement and supplier management;
e Recruitment and HR functions;
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e Clinical governance oversight.

Training covers recognising signs of modern slavery, appropriate reporting
channels, and the ethical responsibilities of all staff.

7. Monitoring and Effectiveness
We measure the effectiveness of our efforts through:

Annual review of supplier declarations;

Monitoring of any whistleblowing or compliance reports;
Ongoing risk assessments across our supplier network;
Updates to policies and procedures as required.

To date, Teleconsult has found no evidence of modern slavery or human
trafficking within its operations or supply chains.

8. Continuous Improvement

Teleconsult remains committed to continual improvement. Over the next
financial year, we aim to:

e Strengthen supplier onboarding questionnaires to include enhanced due
diligence;

e Introduce periodic compliance audits for high risk key suppliers, if
applicable;

e Maintain transparency by publishing this statement annually.

9. Approval
This statement has been approved by the Managing Director of Teleconsult Ltd

on 29 Oct 2025 and will be reviewed and updated annually in accordance with
Section 54(1) of the Modern Slavery Act 2015.
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